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“QUXUIDQFH &RP P MRQ

&/-0%6 /LIH DQG *HQHUDO OQVXUDQFH &R
&/-0%6 # %H\RQG 1XPEHUV %H\RQG %R

- DP SOHDVMXRH[WHQB\ JUHHWLQQG
FRPPHQGDWIRR/QY %A IHDQGHQH UD®VXUDQFH
&RRSHUDRWKHXFFHVWRRGRALW W I$QQXDO
*HQHUDWO/HPEDRHW K H PIIR UVIKWHD U & /-0 % 6

# %H\RQAXPEHU¥NH\RQERUGHUNIO HRRWV
DVSLUDW RRI@WXUW KHUJ KO\ RE H\ R Q/&K H
H[W PDOGHV S MKIKD O O HIDJ® X U G QVHK\Z W
HQFRXQWHUHG

7KURXWKKYH D U&/-0%ED\5 O DG 1D Y L WLDROQLKD
H[SDQGLQKHHDFRI LQVXUD®FRWHFWQR Q
SURPRWLQDQEQBPOXVRPRQRXBRXQWU\®EQ
LWM. Y HFDGRIWHUYLEMHO0%&KDWKRZQWV
XQFHDVIGHGLFDWRRSQURYLGERPSUHKHQVLYH
L Q V X U DSUFRIG X P\Y & H D ORMDKUWIH U Y LWIRW K H
J)LOLSLQR SHRSOH

$OOREAWR/ D WHKRE SRUWWRLIKD\ RN REHLQUHOLSPBEOWRIWMHERPPLYVVRLAERIUHDW
FROQOWULEXWRU WR WKH JURZWK RI WKH LQVXUDQFH LQGXVWU\

$VZHORRMNHDBHDUHRRQILGWRIWK HQ G X VAL GBI WRX UW KHUJKWKLYV $QGNR
JXDUD QWK Z D WWGJ HRIBI L YR XR X DV V X U DAQKFMM®IQ VX UR R F AL V VZIRGEL VEWH V W
WRXVWDREWQFUHDWM IR UVBW R P RWLIQHD G X V WWR ZW K U R WIHHV V X DRIFIR X Q G
SROL BIQHI/H J X O DPMHBW\X UBHOWR @ I WKK IZVAIN HH QDORRRU ZDW B LW Q H WWKFRIQ WL Q X R X V
DFKLHYHPHQWYV Rl &/-0%6 LQ WKH \HDUV WR FRPH &RQJUDWXODWLRQV D

$118%/ 5(3257



OHVVDJH IURP WKH &RRSHUDWLYH

0 (66$* (
)520 7+( &+$-50 $1

&RRSHIDWYH' HYHRSP HOW XWRUW

~ZR X GG WHR[S U HPA\K H D U W LHDONN. W IR/ & H
%RDUI 'LUHFWRUYFLDQW@HPEHURM
&/-0%&IBQEHQHUMY XUBRRISHU DR Y H
JLYLRHWKRS® SR UW WEHED IRMR XU WK
$QQXDO *HQHUDO $VVHPEO\ ZLWK WKH
&/-0%6 # %H\RQG 1XPEHUV %H\RQ

7TKAHDU KD¥HHDHDRIERWRVUXDIOH
KRSHKLOWKISDQGHKICAGLVUXSWH® \
DVSHFWXOLYHWLIJKOLIJRRVUHWMEK DHY H U
WKHPSRUWRQFRIRSHUD WIQY HUFY MWXIH
QHHGRI RXUHOORZOLSLOQHRRWSHFLW®&B\
YXOQHUWRP®XQLWIRIXCCIMHRRPPHQG
DORI\RXIRUFRQWLQXRBXNRILGRLBRY H
VWDQGYOHIBLY MVFRRRXUWURZL®BPEHUVKLS
7KLV - KRSHARXZLOAKRQWLQYRMHRYH
IRUZDUG DQG WUDQVIRUP \RXU FRRS]

PRUMXVWDLRDEDGL ] DWERQ DRMRW¥F LR HF RRPH 6 R S P HIQWIM DM H
&RRSHUDMMYOIRS PBXOWK RDIL@A UKD UPR QL R X W®RXW R HD RKKEZR UW K\
HQGHD DR FKLHWYKSLQQDFIWKFFHRURXPHPEHUMDLE VLQFHUHV\

ZLVKWWR KPH QO QG@RPH@HKL

QWEWXFFHM&/—0%/6 1D Q&HQHUMYXUDQFH

&RRSHUDOWDLAYRXFRQWLWRHIWWWRUFRIKLYVGRPKEZIMIALAH GHDRBX

WRZDUGV JURZWK DQG JU

HDWQHVV

-~ QVKHUSLBIA R RSHUDWILIRIVIFR KURXXQLWOQ B XW XIXCSSRURKZLE@OHDN
WKH EDUULHUY DQG JR EH\RQG WKH OLPLWYV

'DIJKDQJ VDODPDW DW ODEXKD\ SR ND\RQJ ODKDW

$118%/ 5(32



OHVVDJH IURP WKH - QWHUQDWLRQDO &RRSHUDWL

0 (66$* (

)520 7+( &+$-53(562 1

“QMUDDWRQDORRRSHUDAWYH DQG 0 XWDGQUXUDQRH ) HGHUIDWRQ

'"HDU )ULHQGV

2 Q E H K DROD OMK6iH F U H WRDIWLKEH@ W H U Q
&RRSHUDWQ&BXW XDV XUD PHFGIH UL
~&0-)YDPRQFBIJDIGH O L J KWRHHGERRSX Y H
EHVZWYVKWWRXBHPEHRUJDQL]RW-IORGE |
DQGHQH UMDY X UBGRIS HU DY GWMH P E H
LOQWKBKLOLS SR@MKRFFDVRRYR XU
$QQXDO *HQHUDO $VVHPEO\

"H QR WZHWIQW HWHIDRIX W KHR R W K LWL
ZLOEH &/-0%%  %H\RQIXPEHU%H\R
%RUGHUMEHZLVKR XDV XFFH VR/HXOV IX
\RXFHOHEWRDXW M § Q Q XTHIQ H SN @ H P R(
-X 0\ LQ &HEX &LW\

(YHU\RMW& 0 - HQ ®AK HFLRIQ J U D W X &/ IR\
WKRXKRZRUDW /-0 % &R URXBRQWLQMH
VHUYWRRXBHPEHURMXRWHUYGIHFD G
WKH 3KLOLSSLQHYV

7KURXRXUPDQ\LQW H U D FAMLIRIDWHE H
GHOLJMRHOLER XWKHR URI& /-0 %BQ @&/ |
LQVXUBQRK XWWINYWEH Y HO RSHG LI LV
ILWWKHQHHGRI \RXUFRRSHUDMHLNEH
HVSHFMDKMDWUJLQDORRMGEK L FAKL ®d
W K HPL EH W @ HXUHK/LAL & O YEHH HRD U W L F
FKDOOHQIHORVKRQJRL&RYLGSDQGH
DQBHFRPPHQRXD QB WWKWMH DCP&/ - 0 % &
\RXVWURE®PPLWPWSWO L F\K RIDE®I R
FRPPXQLWLHV

'H ZHUB H O L J KWWBHGE O D\QKH Z V W RRIQW |
—~&0-YHEVLMERXMWKB DX QRKNKHQKDC
*H D W KHWR W-HFWX U QR XK WD U P HJQ
DJULSUHQBRVVRFLDAMWXKQRESDUW
~%-6/X[HPERXDD\DR>-&0-PHPEHUOR
3DUDPHWULFV DQG &-$7

- QWHUQDW&RQWO HR U
$JULFXOWXUH

7TURS

‘H DUIBOHDWHKCD-WO-KD\DO VR
VXSSRUWIKM@®HROODER WKW RR®I
SURYLVLRQ RI WHFKQLFDO D

/IDVWMDWZHZHUWDG G H QHEHDWE®
7\S KR RG H WGWHY D V WFDDADHSD U W
WKHHJLRQLRUWK KB UQG D QIDRV |
3KLOLS SD0GDAI H F WALK®IL Y H O LK
WKHDUPHDWGDJULS UHQ@HORDA
YXOQHUDE®MULVAKHQVWFRPHW
QD W XAUCDOCD P L&V £ B9/ | 1D Q GH Q H
—QV X U DSQRRS H U DRARZYHHY Wi P D L
IDLWKIWR LWVSURPLVRII +HOS
&RRSHUDWR®BWJIULSUHQHMU
5HVLOLHEW W D L GRIREPPK Q L VDIQ
&OLPDOFM LR@UR XKL WERD X W
DQGD YW K HNMHU P HMWV L V \WZI QWH
SD\PHGQRVW K HL U VW D LB\K UR XN |
HQKDQFHIBDWKHYURWHFQN XU
SURGXFW

‘H QRWBOVWKDRRQ -DQXDU\
&/-0%B8UHVLGH@® (2 0U 1IRHO
5DERDQ&LW HDFPH U VR KIDQBE\R &
WKMNHUNUVMDWKBURWHBWXU
FODLPSD\PHQWVR WKH OLQGD
&R QVR O L&PRGH DADIQWSE & %R Q
RIWKH YBLORRR SH U DR/ILLY HV%
H Q K D Q FHHIBW K3HILR W-HJWK U D-BFL}
UHFHLEM®BG&&%3UHVLGHQW\UC
6HVFRQ&KDLUSHIWWR@A Y QHG LF
ZLWK JUDWLWXGH DQG DSSU
2Q -DQXDU\ OUSDERIQGBLWHI
DOVRDQGHRBYHW :HDWKHWRY
~QVXUDG@GPWLBD\PHQWR&DUP
6DPDKDQJ 1D\RQ OXOWL 3>
&RRSHUDWLYH DQRWKHU SL

‘H NQRIVKIPW Q\)LO L SIDQRP HK D
SUHYLRERWD ®FFHWRQVXUDR
W K HFLUR S HV@ K R XWIK FD\UM X O Q H
WRHDWHKHWYNLYHQYDGHVLIWR H
FORWHKIYS&/-0%BIJULFXQQXXD
SURG XFIWS X U SRV H IXHVOL\J QAH.G
VXVWDLQ DBLG QWO X BILNRW H FIV
PLQG-W.VDQLQQRY DWRY XWWLRL
EORFNFNBERQRQRDIKQLTXHD W
RQVPDWWULFXOMRXIEXLOBVLC
DQGVXVWDL QIDEFLROQIVD U P H LD\Q
DJULSUHQHXUV

“H XQGHUVWBB\EH DW KHLR V
—QVXUDQWH SDUWI &/-0%
FRQWULEXWRRMKH &RRSV
FDPSDLZKLFYHH NV G G U WM
8QLWHG 1DWLRQV 6XVWDL
'HYHORSPIROWE'*V SDUWLF
*RDO 1R 3RYHUMRDO =HI
+XQJHWRDO -QGXVWQQORY
DQG -QIUDVWUXERDWH
5HVSRQVLEQRQVXPSWLO®
3URGXFWRRQ &OLPDOWWI
DQG *RDO 3DUWQHUVK
7KLVYVD WU XXAHDWKLHY H P
SURRRI ERWE/-0%6/XFFHI ¥
RQJRLYWURBRPPLWP HQRL
PHPEHUV

"HVSLWHKRAKDO O HRIMHWR Q JR
SD QG HR Y PAK®ID WEFH D UAHD L
SOHDWHIGDW VDZDQRWHKRE
\HDRIHQJDJHP HBWZHRIQW z
RUJDQLVDWIGRIZHUEBHOLJKY
ZHOFRPEQ\GHOHJDWRR/—-0°
WRXUY&0-2HEL QR Y MWUK®ID VN
DQGOWRDYMHPEHRBRWRXWH
WDISBUVRXQHDXWXDI®GHU
$GDSWWED &RPSOHRUORBQO
FRXUDEGWMWOXPIOURXSE $0OV
ZHZHUEBHOLJKWEHI® FRPRP IR
\RX WRRXUILUWBBR®QGWDIR
6W U D WHHD G HVQ GV KH& 0 -3 R X
/HD G HBNUWSHRX® G W ZE G
‘H KRSWRDYWHRXMRX@IRWPRL
—~&0-HYHQWY DQGVSHPFMDI
&HQWHQ®RQIHUHQBBRPH L
2FWREHU

‘H KDYHQM R \GIED U @PIRQIB E R
&/—0% 8V K URXRIXUW QW H U D W
KRSWRRQWLWKEXULQJ DQ
LOQWR WKH IXWXUH

‘H ZRXOWLNMHR[WHQZZDUPI
ZLVKWR ORXBHPEHBNRMRLR
DWW K H &/-0%6QQXDPBQH
$VVHPEG\ZLVMRXDYHUAXFFH'
DQG HQMR\DEOH PHHWLQJ

<RXUV LQ FRRSHUDWLRQ

+LOGH 9HUQDLOOHQ
&KDLUS
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&R RSHIDWYH &R@IH

7KDQN \RX VR P XFK IRU JIMQJ PH WH RSSRUXQW R
FRQMEXWM R \ RXU $QQXDO5 HSRUVLQ WLV VSHADO HDU
Z KHQ \ RX FHBEWDWM VXAK D SUMVIWILRXY DQQLYHU/DU DWk RXU

W $QQXDO* HQHDOSWHP E® 2 Q EHKDD Rl DOFR@DIXHV
7UMMHY DQG 0 HP EHWY DAMKH &R RSHIDWYH &R@UH — VHQG
\ RX RXUZ DLP HWAZ MKHV

$SOMRXIK —DP  \MDUHDWYHO QHZ R WH &RGUH DQG VR WH
FR RSHIDWYH P RYHP HQAIQ JHQHWDO—KDYH EHHQ GHDJKWG \R
EH DE®! VR GHYHBS VXFK D VWRQJ ERQG ZIW &/ 0 %6 \R
TXIND - SDUAEX@U — KDYH EHHQ VWKFN E\ WH IlLP
FRPP W HQV WDW \RX KDYH PDGH \R G®DWQQI DQG
HOYILRQP HQEO VXWBIQDELON VB R DUHDV ZKIFK DIH YHU
FRVH R P\ KHDUV DQG E\ WH ZD\ WDM RX DUH SXWXIQJ
WHVH FUXADCDUHDV Rl GHYHBSP HOWQRWMWAZ W 11QH Z RUGV
EXWZ IW GHRAMYH DPARQV Z KIFK FKDQIH @/HV DQG HP SRZ HU

FRP P XQWAHV

7KH &R RSHIDWH &RGUH LV ERW SIRXG DQG KRQRXIHG R
ZRIN ZIW & 909% WWRXIK RXU 0HPRDQGXP R

8 QGHIMIQGIQJ

$V DQ RUDQMIMRQ ZH DH FRP P IMWMG VR DQ DSSWRDFK 1Q ZKIFK ®DUWIQI WRXJK FR RSHIDMRQ LV DV
IP SRUBQADV GDUQIQ] DERXWFR RSHIDWRQ -WZ DV D UHDOSGDVXH VR Z RN Z W &/ -0 %6 DIDIQ WLV \ HDURQ
RQIQH H HRXWYH GDGHUKIS P DWMIFOWHY DWZ KIEK GHBUDWA HQIDIHG Z W WLV FR RSHDWH GDUIQ
DSSURDFK VR HOWXMDVAFD® DQG ZH YHU P XFK &RN IRWZ DUG VR RXUXSFRP 1QJ SOQV VR GHIYHUDQ HOKDORHG
SWRILWDP P HDVIDFH WR | DFH GDLUQIQ) |RUWH | LUANP H

/ RRNQJ DKHDG Z H DUIH H AWG DWMH SLIRVSHRARI Z RINQJ 1Q SDUIHUKIS Z IW &/ -0 %6 HYHQ P RUH FRVHO DV
\ RX FROWRXH VR LQORYDW DQG LQVSILHE\ GHYHRSIQJ WH &R RSHUIDWYH &R@UTH Rl WH 3KIISSIOHV

&RQIUDWOMRQV DQG NQGHLHI DUGV R \ RX DD

1 HLORDYHUN
&KIH ([ HFXWYH  3UQASDO
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* HHWQIV

) VAW RQ EHKDO RI WH $@DOFH Rl RYHMW -QWLODARQDO
DQG WH -QWILODWRQDOS HOWUI RU7RSIEDCS JUEXOXH &$7 —
ZRXG OH R FRQUIWDXOW & 0% /UH DQG * HQHDO
“QUXUDQFH &RRSHUIDWYH RQWHU W DQQLYHU/DU

2 XUSDUHUKLS RQ EHHIQI XS H IMAQI LQVXUDQRH SDANDIHV
IRUIDP HY DQG DJUFXOXDOFRRSHIDWYHV 1V SURRI WDWZ H

DUH VENQI WMSV VR SLIRWRAWH VHRVRU DI DIVWKH P SDRW RI
FoP DM RKDQIH /LYHIKRRG @®WHV 1Q DIURXOXWH DWH

LORIHDVQJ DV P RUH H WHP H Z HDWHU HYHQW KDSSHQ 1Q WH
3KLISSIOHV DQG DURXQG WH Z RUG

7KWIRXJK WH FREIERIDAYH ZRWN RQ WH : HDMHU 3LRWIRW
QXWDQFH ZH DIH QRWRQD DE®! \R JLYH IDWPP HY DQG
FRRSHUDWYHV Z D\ VVR UHFRYHUILRP  YDURXV WL JHY EXVDOR
SWRYIGH WHP  Z I WH QHFHWDU LQIRUP DARQ VR SLHSDUH IRU
H WHP H WDIQID@RU GLIRXJKW : H DUH DOR JUDM XOIRU WH
RSSRUMXQW VR P O [P 1} H\ HDW/ Z RUK Rl FIP DM LQIRWP DARQ
GHYHBSHG E\ WH $@DQFH VR EHQH MQH WXVHWY DQG EXICB
UHM@HORH LQ WH DI UEX@XUH VHRRU

$ FRP SROHOWRI WH LQUXUDQRH SLRIWDP 1V WH FUHDMRQ RI D SRIR P DQDIHP HQADQG DILR DGYLMRY SOMRLP
WDWARYHW ALRS VXMZEIMV ARS DGYIVRU  DQG I®RG UMN P DSV 7KHVH FURS DQG DUHD VSHALLE P DMUDE DUH
HP SRZ HUQJ IDP HY/ R DGDSWMR FKDQILQ) FRQGMRQV DV QHHGHG  Z KIB! VWIDEHQ) FRYHUHG E\ D Z HDWHU

LQUXUDQFH

: HDWHRSWP IMAF WDWIKURXIK VFD@II DQG P DIVWHDP 1QJ WHVH LHBIYDQWOQWDWYHY Z H Z ICEH DEGIWR [P SDRW
P RWH IDWP HY DQG SIRWPWDYHIKRRGY DALIRW WH 3KLIBSIOHY

&KHHWWR  \ HDW/DQG Z DKIQJ \ RX P RUH VIXFRHW 1Q WH\ HDUW/ VR FRP H

67(3+$1 : (-6( 3K
0 DQIIQ ' ILHARUIRU$MD
$@DQFH Rl ARYHIAW -QMUODARQDADQG &-$7
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$VIDQ-QWYMW Rl 0 DQDIHP HQW

2 QEHKDD Rl WH $MDQ -QUAMWM Rl 0 DQDIHP HQW—Z RX@ Q\H
W FRQYH P\ ZDWP HWIHIFMMRQV \R DDWH GILHRRWY/

RIIIFHY WBIl DIHQW DQG P HP EHW Rl &/ 0 % /lLH DQG
* HOHUDGQUXUDQPH &RRSHIDWYH RQ WH RFFDMRQRI \RXU WK
$QOXDO* HQHDOS\WHP E® 7KLV FHBEWDARQ FRP IQJ RQ WH
KHHY Rl WH SDQGPIF IV D \WMMEP HOW \R & -0 %6
XQUHBIMQ) FRP P P HQWR IW P BMRQ Rl HP SRZ HUQU WH
FRRSHDWYH P RYHP HOWR 1X@ UHD@ H IW UR®I DV D SUP DU
IOMXP HOW VR SURP RM VRADO MWEH DQG HFRQRP IF
GHYHBRSP HOWRQ WH JUIDWURRW BIYHO

&9 %6 FROWOXHG JURZ W DQG VXAPFHW HYHQ 1Q WH IDFH RI

FROAVBOWAKD@IQIHV GXH VR &2 9+ \VSHDNV YHU KLIKO® RI

WH RUDQ] DMRQV UMMIHQR  EXIOVRQ JRRG P DQDIHP HQW
DQG WRQJ SDUHUKISY —DP  SDUAEX@UD IQVSILHG E\ \ RXU
RUDQ] DMRQV FRP P WP HOWMR WH P DQDIHP HOWDQG Wi [ V
FROAOXIQ] GHYHBRSP HQWDQG HGXFDMRQ DV HYIGHQRHG E\

RXU SDURHUKIS WWRXIJK $-0 V 6FKRRO RI ([ HRXWYH
( GXFDARQ DQG / LIHRQJ / HDUQIQY

7KH UHAHQW 3LYRWQRJ WH 9%oXMOQHW 1Q WH 1 HZ 1 RUP DO H HRXWYH FRXUH DWMQGHG E\ &/ -0 %6 RIIIFHY DQG

SDURHY/ 1V DQ H FHBIQWEXVADARQ Rl RXUFRMERWDARQ LOMQGHG VR [ XVUH SLRRI WH RU DQJ DMRQ HQDE@QJ IW
VR WUYH DQG | RXUMK QR P DIMAUWKH EXVIOHW @QGVADSH

QGHHG &/ 0 %6 DQG$-0 VKDUHFRP P RQ JRDY DQG DVSLLDARQV 1Q WH SXUXIMRI QDWRQ EXICHQI $-0 VFRXUHY
RQ GHYHBRSP HOWP DQDIHP HQWDQG GIVDVMUHIH DQG FUMY P DQDIHP HQWEXLE GDGHUKLS FDSDAW R \VFD®!
VRADOIP SDPWHP SRZ HUQJ RUIDQ] DMRQV DQG FRP P XQMHV HVSHAD® WRWH 1Q WH FRXQM MGH VR EHFRP H
UHMIHOWDQG VXWRLQDE®! VR P HHWIKH J REDOSURUMEY DV IGHOWLHG 1O WH 6XWIQDE®! ' HYHRSP HOW RDY RU
6 *V $QGMHE& -0 %6 ZHDOR SXWHP SKDVY RQ WH SUHVHIYDARQ Rl WH SOOHVE\ IOV WH WIS®I ERMRP
@H LQ WH FRXUMHV Z H WDFK

<RXUWHP HRI % RQG 1 XP EHY %4\ RQG YRUGHW/ LV 1IQGHHG YHU DSW7KH SDQGHP LF KDV | RIHYHURKDQIHG WH
ZD\ ZHFRQGXPAEXMOHW KDV VIDXJ KWKV VR |RFXV RQ WH P RWAIP SRUBQWHVRXUAH RI HYHY RUIDQL DWRQ W
SHRS®! ( TXISSIQJ HP S&\ HHV Z I WH W KWADIQIQT WIFKQR®J\  DQG BDGHUKIS Z IOD@Z DQ RU DAL DARQ VR
VXFHHG EH RQG H SHAVEMRQV LHIDUGBW RI ALFXP WRQFHY DQG ERXQGDURV

—Z MK\ RX P RWH VXAHW DV \ RX FRQMWOXH VR HP SRZ HUP RUH DQG P RUH FRRSHIDWYHV DQG FRP P XQMWAHV 1Q WH
I XWXWH

—<(21% . $1*
SUHMGHMDQG" HIX
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&/ -0 %6 / UHDQG* HOHIDGQVXIDQAH &RRSHUDWYH

0\ IHOORRRSHUDWRIWY0%GE6P\
ZDUPHVWHHWMPRDORI XV DVZH
FHOHEUDWH RXU WK \HDU D

/RRNLEDFRXUQVXUBQRISHUBD
EHHQEXWVWHDGRAYLQJIRUZD
FRQVWDRQWRY DDAQLEKID Q J MW |
UHOH DIM@EWR P P L WWR &E R UHR DRO
SURYLGIMRIFLDSURWHFWLR @ X
FRRSHUDWLYH PHPEHUYV

JRUL Y®IHF D GZHHK D YWHH HKOR Z& / — 0 %
IURPQ%$WUDQVWRHIFRIHWVRFI
HOWHUENXLOKIQFIO XWXEFWL G LW
DGGUHWXHGLITHUHQMWIGRI RX
PHPEHWDWZHVDIURPZRPBENW RPE
:KLOHHZHUERWSDUHBHGVKELIIHL
FKDOOHQOIRWKHD\ HV S HF LCDXQAQ
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H[SDQGMXIBHSWK EUHDGWRXBDUWQHUGHKEZFDYV
LQIRUPDWHRKQRID®RWUD L G URJI U COPY/GS U R M H: FWKD Y
HYHQ VHZQ WKH ILQDO VWLWFK RI RXU HIIRUWYV

&R O OIRRAM KFHR X Q W B W/ R H Q W MRKOD PMK 2 MK D Y\HX VW DWEMIGF DO D WD YRIR X U5$ Y QVH WRAW K LV
\HD R $HUDWIRQIRO P DDHIMD F H IS SKHSR X UHV SR Q V L F HSQUHRW\L &/IKEBH V@ VX UBQFNDJHV
IRRXBIJUL (QWUHS WDH)EH B WIKBHRR W H BW RR Q D/AKVH \KHD YEH F R FSHR V V LEWOLHP DEH B D XAHK D Y H
UHPDLQHG RQH DQG XQLILHG LQ FODLPLQJ RXU FRPPRQ LGHQWLW\ DQG GLUHFWLRQ

—Q G HWGE& HIWNFD W K DU WYICEX Y K HYBPH H W LIQ@YX W X D @ K WWLRK S O L | WX.\QW D L QID@® V® X WA LU H
DQERQFHWQPNKQ 6P RQEURW K WILVUNSM R X UQ F X P E&IQML U S HAUFRRQ LVGRR XW KEXUVWHBORQ J
EOHVVHGRWKMS SRUWW@HEWHDDQG D XZKWR XD \ZHF R Q W IVDRKML RVEK\HW H B\ X UW B U J Bl /&
JUDSKWWUDWRRDKROX FRR S H U DDMRSUW D N H K RDHSHH[WH @ % U U D W L WRUBXV W D DQAZQ WIR X U
XQULY MOHK/OERQILGHIQRK EXVLQBQEQRX EHOLARRXWQVWLWXWIRQDWRHYVXUDQFH
&RPPLVVDR® K&RRSHUDMYLGIR S PHKQWK R WLKAD\QRXD O MR U X L G DQVIV K U R X\IKHH D UDVQ GR U
FDUHIXE@ELIOQWKURXNKZIWZL EBIGRLGUXGH@W@ED VDNYG HO LY H MHIE OXYAMWRG7 RP\ IHOORZ
'LUHFWRUWKFR O O i RIODADD E RVPBWLRIRW KD \RK 7 RW KD QDIJHPBQWWDRUR XX Q G\LQR\D O W\
DQERDFFRP SO LD/GIK@D VN8 H F \RINRXW K D\RNKY H PP\X F K7 RW KFHR R SH U DWDGHKIR(D YSUHFHGH G
X V=S U DAHK D YEHU R X KKR/D RWR/ KIFR X @GV L\RGK D Y\HH W2 D W H WDLQDED X F W LWAK®M R Y H WWELLEDKIL R R X
ILUY @D QDAB L QM HLGW KR MW D S KR UHBPED O@3K L O L S$ISULFKH. SHOMRX GHFLVDR@QGHDYRUYV
JORULI\ WKH /RUG ZKR KDV FDOOHG XV DOO WR WKLV VHUYLFH
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